
Esker DeliveryWare 5.0 Archive Connector

With Archive Connector, Esker DeliveryWare helps organisations meet the challenges of reducing  
costs and improving profi tability through e-business strategies. Archive Connector allows companies 

to store, query, retrieve, and track all documents sent from enterprise applications, regardless of the 
delivery method. Users can then view the archived data and documents. The archived data is securely 
stored in the Esker DeliveryWare server for immediate retrieval or offl oaded to an external storage for 
queries. Archive Connector is ideal for archiving invoices, quotes, statements, purchase orders, reports, 
proof of deliveries, forms, legal documents, and correspondence. Archive Connector is used to store 
original inbound documents.

Flexible Archiving Capabilities
Archiving provides a secure, cost-effective way to store 
documents and messages on the Esker DeliveryWare 
server and export them offl ine as needed. Documents 
can be retrieved through the Internet with the Document 
Manager or through a graphical user interface developed 
specifi cally for the Esker Archive Connector.

With Esker DeliveryWare archiving, organisations can 
decide exactly when and how to archive business 
documents from enterprise applications (such as SAP®, 
PeopleSoft®, JD Edwards®, Lotus Notes®).

DeliveryWare offers two archiving capabilities:

  Message archiving to save messages of all types 
processed by Esker DeliveryWare in an archive fi le. 
For example, organisations can archive outbound 
faxes or email messages after they have been sent, 
therefore avoiding increase in database size but 
still having the capability to restore messages for 
resubmission or verifi cation purposes.

  Document archiving to index and archive specifi c 
critical business documents such as invoices, 
purchase orders, order/ship confi rmations, or RFQs, 
using the Archive Connector. Companies use Archive 
Connector for automatically capturing, indexing, 
and storing exact documents as archives.

The business benefi ts of automated archiving include:

  Making documents instantly available to authorised 
users for searching and retrieval via Esker web based 
user interface or directly from the business application 
transaction for improved customer service

  Eliminating the cost of physically storing and 
maintaining paper documents

  Automatically capturing, indexing, and storing 
documents while they are processed for delivery 

  Supporting compliance with government or industry 
regulations

Improve efficiency and increase profitability
Esker DeliveryWare and Archive Connector allow 
organisations to minimise database growth and improve 
database performance. Users can fi nd data quickly 
and easily. Administrators enjoy faster backups and 
recoveries. The investment in Esker DeliveryWare and 
Archive Connector quickly pays for itself. Automatically, 
archive every document sent by Esker DeliveryWare, and 
feel secure knowing it will always be easily accessible - 
even years later.

Integrate with external archiving solutions
In addition to its own archiving capabilities, Esker 
DeliveryWare supports various external archiving options 
including IXOS®, FileNet®, SAP Content Server . Esker’s 
partnerships with these organisations assure companies 
they can easily integrate with well-known archiving 
systems. 
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